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Patient Newsletter 

Dear patients, 
  
We wanted to take this opportunity and thank you for your continued 
support in 2020. Our focus has been introducing health and safety 
measures to create a safe environment. 
  
We are pleased to announce that we are open since June the 22nd. We 
will initially prioritise appointments for our registered patients who 
need urgent dental care. However, we realise some of our patients may 
be overdue a routine examination due to it being postponed because of 
Covid-19. If you have any concerns about you or your children’s oral 
hygiene please contact us, and we will do our best to facilitate an 
appointment. 

 We plan on providing Dental Care and advice to our registered patients 
in the most professional and safest way possible. We emphasise that 
we are used to working in a sterile and clinical environment and the 
highest hygiene standards are always maintained at our practice.  

We have evaluated all the updated guidance given to us by the Chief 
Dental Officer of Scotland and the Scottish Government alongside 
observing the measures that have been implemented in other countries 
around the world. We have installed special equipment to allow the air 
to circulate. Every time a patient enters the surgery there is fresh air. 

 

Hygienist 

We would like to welcome back our dental hygienist Diana.  

Diana will be working on Saturdays and will offer a deep 30-minute 

cleaning to her patients. If would like to book in with her, please 

contact our reception team where a member of staff would be happy 

to get you booked in. 

Contact us 

Call: 0131 554 3509 

Email: smile@newkirkgatedental.co.uk 

Dental Emergencies 

Please do not attend the practice 
unless you have an appointment. To 
book an emergency appointment 
please call our reception team, where 
you will be offered an appointment 
the same day or the next working day.  

We kindly ask for understanding and 
patience during this difficult time. 

If you have a dental emergency out of 
working hours, please contact NHS 24 
on 111. 

 

Treatments 

We are conscious that some of you 
have had your on-going treatment 
postponed due to Covid-19. Rest 
assured your treatment will 
recommence as soon as we have 
further guidance from the Scottish 
Government and the NHS 

We have put your name on our 
treatment list, and we will contact you 
as soon we can perform your 
treatment. If you have any questions 
regarding a treatment, please do not 
hesitate to contact us and a member 
of our team can book you an 
appointment with your dentist to 
discuss your treatment options 


